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BBA / COM T2 GI) - COMPUTER LITERACY & BASIC APPLICATIONS.II

Answer all Questions.
Time: 02 Hours

01. (i) Describe a data communication network?

(ii) Describe the main components of a communication model and the function of each component.

(iii) Explain why protocols are needed in a communication system.

(iv) What are the main network topologies and compare their advantages and disadvantages.

(25 Marks)

02. (i) Define the term database

(ii) Explain the use of database in a university administration and business organization

(iii) In the context of a data base explain the following terms using examples:
field, data type, field size and field property

(iv) Describe the purpose of creating relationship
(25 Marks)

03. (i) What do you mean by window explorer? Explain briefly the main features of window explorer?

(ii) Explain the different methods to do the following processes in Windows Xp.
(a) Copying and moving files and folders
(b) Deleting files and folders

(iiD State and describe the following features in Windows Xp
(a) Any three items in control panel
(b) Shutdown option
(c) Search option

(iv) Explain the following terms as used in context of word processing package 2003
(a) Paragraph alignment
(b) Table creation
(c) Header and footer
(d) Document view
(e) Page setup

(v) Explain the mail merging steps in word processing package2003
(25 Marks)

04. (i) Write down the necessary steps to create a chart by using MS Excel 2003

(ii) Distinguish the terms: Sorting data, Filtering data and Pivot Table
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( i i i ) Write down the formula to do the following

(a) To find Depreciation of a Machine in2007.
Cost of Assets Rs.500,000/-
Salvage value Rs.20,000/-
Life time 5 Years

(b) To repeat atext @yahoo.com to five times.

(c) What do you mean by : sheet3lAl0

(d) To find the average of Bl: 85 and 60,70,80,and 90

(e) To get the sum of the square of the argument 7 and 8.

(iv) Assume that the cell pointer is any where in the worksheet. Write down absolute formulas to find
the commission for each customer separately in the following table

J a n  F e b  M  a r
M r.W h ite 1250 5230 4250
Mr .B lue  3250  2500  4750
M  r . R e d  4 8 0 0  5 2 0 0  3 2 6 0
G o m  m  i s i o n  5 %
C o m m  i s i o n  f o r  t h e  s a l e s  r e p r e s e n t a t i v e s
M r.W h ite
M r . B l u e
M r .Red

(v) Write down the steps to do the following in the table given below

a) Al ,  B l ,Cl ,D1,E1,F1
b) 84 To D5
c) 87 To D8
d)  Bl0 To Dl  I
e) F3 To F6
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(25 Marks)

Page2 of2

?k t( t( ?k ,r



SOUTH EASTERN UNIVERSITY OF SRI LANKA

FIRST YEAR EXAMINATION IN BUSINESS ADMINISTRATION & COMMERCE
(EXTBRNAL) - 2007 12008

HELD IN MARCH / APRIL _ 2OO8

BBA / COM 12 (II) - COMPUTER LITERACY & BASIC APPLICATIONS - II

6ralorff ellknndaqgdqgrb er5lorL- pq6e.
GBqrb : 02 roanil$$unilrdro6il

01, (i) pqq Gg;nr-ryunrei ordDaluaDrour-ilenen ollufl66s.

(ii) Ggnuqunrsi> goanglerrtou$or r5lqpnan ulgggoorsn er5lcndgergtuai etarrot geirGlornairflangrb
GpnglSun@saoenqrb er5lufl66a.

(iii) Ggnlqunr-eil qqoarglanrou5leb qail Protocols glar8urunangt oairuorg er5)sn6gs.

(iv) Main Network Topologies urncnar? erouf$en etguuneurdtsdn dlq$e'Nrntsenen gur5l$a.

(25 qenaflseft)

02. (i) Database oglrb up$deocn erllendge.

(ii) ue0seneueisps pilqgeunc6dOrrb eillununry dlUroorpdggr pvq* Scn5ddi uu:aiunuganan
erSlerrdgs.

(iii) bfalbb;tub oq16 eranour5leil r5lairo6rb ugrdraor6n a--gifftflmp5tLdir crilcn&64.
field, data type, field size, field property

(iv) s-po{ (gaDp (Relationship) e-6arndauuSeugeir Ggin$a$pflaoor srllendqe.

(25 qenafloeit)

03. (i) Window explorer oaiugeir (palrb Sry crllenrdrdldGan6ncust u.rngl? Window explorer @air
rSlqpnan Epuudrrdraanen aqryriarons crilendlgs.

(ii) Windows Xp u5lett rianor6rb Geu-rgocnpeoren Go$Glandtrorpfenan GeupruL-t-- goeopsanen&
(methods) 6flur5lga.

(a) Files, folder aairuorforgr copying, moving uanirgrgeit
(b) Files, folder aairuar$arp delete uanirglpeir

(iii) Windows Xp ulleb e-Gir5lr r5lairorgrb Clpuutberdreoren6 gt'lurJlL-@ oflendqqa.

(a) Any three items in control panel
(b) Shutdown option
(c) Search option

(iv) Word processing 2003 uJla: a-enen r5ailor66 upmusoron crllen66a.

(a) Paragraph alignment
(b) Table creation
(c) Header and footer
(d) Document view
(e) Page setup

(v) Word processing 2003 uJle$ mail merging u5lair urggoenDuJlansr oflsndlgo. 
(25 qeneflsen)
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04. (i) MS Excel 2003 OGb ato
urguDdDpsdD6fr 5r({f sl6.

oreoryr5loren (Chat) Su.rnfluupp6$ GSerroru:not

(ii) Sortingdata,Filteringdata,PivotTable qbdlur u5rarsaoon Goryu$$$ o8en615s.

(iii) rSlairo.rqtroranarpdrrp Gleu.torg$onm WgflVbd-an 6l(p5rc

(a) @updfu GuEronanp, Gpu.rer5lamn& aou?$g;eil. qgorir$ 2007.
dlryu.rLb q1un. 500,000/-

6Ur6lu Guuog$ @un. 20,0001-
q5rur- snatD 5 eu6L-rb

(b) @yahoo.com agrrb ug$doran 5 (porp rdt-g aqgSor5pg.
(c) : shee8!Al0 eicirupanns[ erllenniqgarg eiairan?
(d) eryneflu5la'rend; aoull$pe$ Bl: 85 erpg,rr-eir 60,70,80,90
(e) 7, 8 ogrrb goriagi$an erSlflorn*oruirodflsir a'LOF Gtgnaoalu5lcnand aodfl$5e$

(iv) Cell pointer glbffOl worksheet uJle[ qufti].i,gt @V Srpdo a-snengl| srst eguonafl$6|d
Oananir@ deirorqSd gtLLoldD6ruruilanar €tguu6DLtutTtb cDar5gt absolute formula
uJlananuuu-ranu65d geiGonqg ornqtiorsulnenqgdgrb dlryp$Gu.reronor Srydlorand
enodrup$anffi @Fflqgdo,on er(ggto.

J a n F e b M a r
M r.W h ite
M  r . B l u e
M r .Red
C o m  m  i s i o n

1250  5230  4250
3 2 5 0  2 5 0 0  4 7  5 0
4 8 0 0  5 2 0 0  3 2 6 0

5 %

(v)

Gom m i s i on  fo r  t he  sa les  rep resen ta t i ves
M r.W h ite
M  r . B l u e
M r .Red

d@engrrb g4LLolff)ouru5le[ e-oneneufirfleonn Geu-tcrrgiban6fl ut+(UDdDg]eouu5lanan 6I(9516.

(a )  A l ,  B l ,C1,D l ,E1,F l
(b) 84 To D5
(c) 87 To D8
(d) Bl0 To Dl I
(e) F3 To F6
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This  s ix  ce l l s  merged in to  one ce l l
bordered and centere

s s ix cel ls  merged in lo one cel l

double l ine bordsred and al igneJ

T!.'ls text !i -shlvnk to rlt In thlP c9ll l
:

A l i g n L e f f , O . n d e n t

A f f g n L e f l , l l n d e - n l
A ! i S n  1 e f f , 2 I n d e n t

Alqgn Leff,  3 tndent

I
(25 qonoflaeir)
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